https://support.shopfactory.com/kayako/index.php?_m=knowledgebase& a=viewarticle&kbarticleid=5132

1-0033-EN-I want to be charged 12-months for my Total C...
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If you want to be charged for 12-months, you need to change your payment details to "Pay on
Invoice" or "Bank Transfer". You payment should be set to manual payment first so that in the
recurring payment you can select the "Pay for 12 months..." option.

-Open shop in SF

-Click My Orders

-Go to Settings Menu/Tab

-Select Payment Details

-Choose "Pay on Invoice" or "Bank Transfer

-Click "Submit" button
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